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Ramya Y
Salesforce Lightning (nCino/CPQ) Developer 					
Experience in the IT field with extensive configuration 
and programming experience in SFDC configuration, Apex, Visualforce, Aura and Lightning Web Component development. Well, exposed to sales and service cloud Software Development and Deployment Life Cycle concepts with good analytical skills.

5123179148
Ramya.yelurisfdc@gmail.com		https://www.linkedin.com/in/ramya-y-7a5943187/

   CARRIER HIGHLIGHTS:
· Around 7 years of IT experience in all phases of Software Development Life Cycle (SDLC) which involves requirement gathering, requirement analysis, design, development, implementation & enhancement of projects using Salesforce.com CRM and followed Agile (SCRUM) Methodologies.
· Experienced on Multi-Tenant Architecture of force.com which is proven cloud application development that powers many salesforce.com applications like Sales cloud, Service cloud and other like CRM (Customer Relation Management).
· Worked closely with Business Users to enable business process using SFDC. 
· Good exposure to Salesforce Standard Objects and CRM process (Case Management, Lead Management).
· Experience in data migration using Import wizard and Apex Data Loader.
· Experience in creating custom objects, fields, apps, profiles, Roles, Relationships, Tabs, Reports and Dashboards, Record Types, DML operations, Triggers, and Data loader.
· Designed Junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization.
· Expertise in setting up Public Groups and Queues.
· Involved in Data modelling, Data management and writing complex SOQL and SOSL queries statements within custom controllers, extensions and triggers.
· Good understanding of Salesforce.com Governor Limits with an ability to optimize code to respect those limits.
· Experience in using different tools like GitHub, SFDX, Bitbucket, Jenkins for deployment and continuous integration and continuous Deployment. 
· Good knowledge in Aura and Lightning web component development
· Good hands-on practice with the new Lightning Design System which helps to quickly and easily create modern enterprise apps using Lightning App Builder and Lightning Components Performed.
· Experienced in Lightning Experience, which includes the Lightning Component Framework and involved in building Lightning component using the aura framework.
· Familiar with Steel Brick CPQ for subscription, billing invoicing and can take control of sales process from quote to cash. Generated Revenue recognition status automatically with steel brick CPQ.
· Had exposure on nCino tool to process the Loan’s in Commercial Banking. Also had knowledge on Product package, Collateral Management, Covenant Management, Document management. 
· Handling day to day issues related to user administration, various configuration, and customizations for global sales and service cloud users. 
· Flexible in data migrations, integrating Salesforce using Web Services and other Configuration tools 
· Effectively handled Meta Data Migrations in Salesforce using Sandboxes Worked with Restful web services along with SOAP and WSDL for third party Integrations 
· Hands on experience in using the sandbox for testing and migrated the code to the deployment instance after testing.
· Developed Test Classes and Test Methods to ensure maximum Code Coverage (greater than 75%) in production instance.
· Having good analytical skills and ability to handle multiple tasks and work independently as well as in a team.
· Extraordinary inter-personal skills and magnificent presentation skills.
· Experienced with Cino Commercial Banking to manage the loan’s
Technical Skills:
	Salesforce.com
	Apex, Visual force,Aura, LWC, SOQL, SOSL, Apex Triggers, Apex Controllers, Bulk triggers, Salesforce.com, Workflows and Approvals, AppExchange, Email Templates, Formulas, Validation Rules, app exchange, Eclipse, Apex Data Loader, SVN, Jenkins, Force.com IDE, web services

	Web technologies
	 JavaScript, Angular JS, XML, HTML, CSS.

	Force.com tools
	Apex Data Loader, Data Extraction, Force.com Apex Explorer, Force.com Migration Toll and FORCE.COM Explorer, GIT. 

	Custom Integration and Management tools
	Outbound Messages, Workflow & Approvals, Field updates, Reports, Custom Objects, Custom Settings, Custom Labels and Tabs, Account Management, Contact Management, Email Services, Security Controls, Custom Application and Sandbox Data Loading, JIRA

	 Version Control Tools
	GitHub, Bitbucket




PROFESSIONAL EXPERIENCE:
	Client Name
	FirstHorizon Bank, Memphis

	Years of Experience 
	Jan 2022 – Till Date

	Designation
	Sr.Salesforce Lightning Developer





 

Responsibilities:
· Involved in building the Apps through Lightning Application, Quick actions, Events, APEX classes, APEX triggers and to develop the custom UI based on the business logics and requirements.
· Develop solutions (Apex, Aura/Lightning web component, Batch/Schedule Apex, REST API Integrations, Flows Etc.) for customers in the Salesforce and enhance existing solutions.
· Developed the Application page through the Lightning Design System (SLDs) and CSS. 
· Developed the Quick Action for the Applications by redirecting to the App page.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Components.
· Created web services for handling requests and API using REST and SOAP based web service.
· Enabled aura framework, added aura attributes and aura handler for events to focus on logic and for interaction between lightning components.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.
· Updated the APEX Controller and Helper functions regularly as per business requirement changes.
· Added CSS and Design Parameters that makes the Lightning component look and feel better.
· Created Users, Roles, Public Groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users. 
· Composed Apex Test classes to Unit Test Apex classes before Production deployment.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on detail pages. 
· [bookmark: _Hlk130745538]Worked with Integration and web services. Integrated Salesforce with legacy systems using Apex Web services.
· Responsible for the environmental management of the project followed by CI/CD using GitHub,Bitbucket.
· Performed inbound, outbound integration with external systems using REST, SOAP	 web service API and JSON serialization and deserialization.
· Creating a local repository storing the Master branch code in repository and pushing the code changes to GIT/ SFDX the child branch by cutting the branch from the develop branch
· Involved in the investigation of the backlog stories, documenting the reasons why and where the bugs are located using Debug Logs and System Log Console.
· Provided the solutions for the Spike stories.
· Experience in creating apex classes, triggers, batch classes, scheduled apex and test classes for Lightning Application to implement business requirements considering governor limits.
· Involved in the analysis, design and development phase of the Software Development Life Cycle (SDLC) using Agile (SCRUM) development methodology to deliver regular updates to business team and project manager.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Worked on the security level setting in the company for all the levels.
· Worked closely with the functional teams and business resources to ensure the system meets the needs of the Business.
· Customized (Ncino routes) the Loan routes and sub routes as per the business by creating/adding new screen and screen section, Field set.
· Worked on Relationship Management, Loan management, Covenant, Collateral etc.
· Used the Magic wand to perform different Action's and Tools in Ncino.
Environment: Salesforce.com Platform, Security controls, Lightning Experience, Lightning Components, Apex classes, HTML, SLDS, Data Loader, SOQL, Scrum, Custom objects, Custom fields, Profiles, Permission set, Sharing Rules, Flexipages, Web Services REST and SOAP.
	Client Name
	Fannie Mae, Virginia.

	Years of Experience 
	Jan 2020 – May 2021

	Designation
	Salesforce Lightning Developer 





 
Responsibilities:
· Collected requirements from the Salesforce users and responsible for project development and deployment.
· Experience in analyzing business requirements, implementing them to Salesforce Custom objects, Junction objects, master-detail relationships and lookup relationships and also worked on customizing the standard objects and page layouts.
· Performed administration tasks as needed, managing custom fields and data clean up.
· Developed component using Lightning Aura Framework which also included client–side Angular JS.
· Build Lightning Component Tab for Salesforce1 Navigation and Custom Applications in Lightning Experience.
· Created Workflow rules to automate the email alerts, tasks, field updates and worked with validation rules to have out of box functionality achieved.
· Developed Reports and Dashboards according of the business requirements and customized the existing reports as per the change requests.
· Fulfilled Functional requirements by developing various interfaces apex classes, controller classes and apex triggers. 
· Used SOQL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· [bookmark: _Hlk94508903]Handled Salesforce Business flows which includes Case Management and also worked with Email-to-Case to generate cases for Case objects.
· Expertise knowledge in Salesforce Customization, Data Validation, Sales, Marketing, Customer Service and Support Development and Administration.
· Designed and deployed workflows, validation rules, process builders, flows for automating business logic. 
· Responsible for the environmental management of the project followed by CI/CD using GitHub,Bitbucket, Jenkins, SFDX.
· Experience in Unit testing, for the customizations and developments done during the project.
· Used the Sandbox for testing and migrated the code to the deployment instance after testing.
· Involved in day-to- day SCRUM meetings to review and update them with the project Updates to have a thorough flow of the functionality of the project.
· Communicated effectively and make sure that the business problem is solved.
· Performed inbound, outbound integration with external systems using REST web service  API and JSON serialization and deserialization.
Environment: Force.com declarative, Apex, Workflow & Approvals, Reports, Custom objects, Security controls, data management Wizard, Lightning, AppExchange, Sales cloud and service cloud implementation, Sandbox, Deployment.
	Client Name
	Fortinet INC, California.

	Years of Experience 
	Jun 2019 – Dec 2019

	Designation
	Salesforce Developer/Administrator



Responsibilities:

· Involved in Salesforce.com Application Setup activities and customization to match the functional needs of the organization.
· Developed a job portal using Site Concept in Salesforce by creating Visual force pages and Apex Classes.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Worked on Salesforce CPQ (Steel brick) pricing using list, cost/markup, percent total, block, price rules, calculator plugins, filter rules, system and user discounts. 
· Have experienced to Advance Approval process and developed approver functionality to approve the records.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Reports, Opportunities, and Dashboards.
· Written Apex Classes, Controller, Extension Controllers and Apex Triggers in the application for various Business/functional requirements.
· Extensively implemented Visual Flows for automatic sales and service process in Sales, and Service Cloud.
· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Developed and deployed workflows and approval processes for opportunities and products/assets management.
· Scheduled Apex Batch jobs for processing large records.
· Created and used Email templates in HTML and Visual Force.
· Performed the roles of Salesforce.com Analyst/ Developer and Administrator in the organization.
· Worked in Data Migration from Traditional Applications to Sales Force Using Data Loader Utility.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Interacted with the Salesforce.com premium tech support team on a regular basis.
Environment: SFDC platform, Apex Data Loader tool, Reports, Dashboards, Permission sets, Profiles, Sandbox, Formula fields, Testing, Visual Force development, Email Services.

	Client Name
	[bookmark: _Hlk130746796]Keysite Technologies– Bangalore, India

	Years of Experience 
	 May 2013 - Dec 2015

	Designation
	Salesforce Administrator



Responsibilities:
· Worked with the user group for gathering requirements throughout the planning and implementation.
· Involved in all phases of project like gathering and analysing the information, documenting the functional and non-functional requirements.
· Worked on various sales force objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Created and used email templates in HTML.
· Developed various validation rules to validate the data.
· Developed and configured various custom reports and report folders for different user profiles.
· Developed and deployed Workflows and approval process wherever necessary.
· Developed time dependent workflows as per the requirement.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.
· Created profiles and implemented object level, field level and record level security.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
Environment: Salesforce.com platform, Apex Language, Visual Force Pages, Components and Controllers, Data Loader, Workflow and Approvals, Reports, Custom Objects, Tabs, Email Services, Security Controls, HTML, JavaScript, Eclipse IDE Plug-in.

Certifications:
Salesforce Platform Developer1 
Salesforce Platform Developer2
Salesforce Administration Certification – 201

nCino Basic Knowledge certification.

Education: 
Bachelors of Technology in Information Technology, 
Jawaharlal Nehru University, 2011.
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